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PRODUCT TECHNICAL STATEMENT
Incorpora�ng BPIR requirements as per

Building Product Informa�on Regula�ons 2022

Fernco drainage couplings

Supplied by Hydroflow

HYDROFLOW DISTRIBUTORS LTD
221 Bush Road

Rosedale, Albany, North Shore
Auckland

Tel: +64 9 415 6151

Established in 1964, Fernco began in a Master Plumber’s garage with a patent of the ‘Donut.’ Fernco began
to work closely with wholesale distributors to ensure products were manufactured and delivered quickly to
meet customer demand. After more experimenta�on, Fernco introduced the first Fernco flexible coupling to

the market in 1973 with a bid from Dallas, TX. Fernco has con�nued to manufacturer and innovate in
Davison, MI, employing teammembers who became apart of the Fernco Family throughout the last

55 years. As the company con�nues to grow into the future, it looks forward to con�nue manufacturing the
industry's largest and most innova�ve product line proven reliable by professionals in the field. By set�ng

standards for performance, availability and support, Fernco remains commi�ed to a single goal: our

customer's complete and total sa�sfac�on.

Fernco andHydroflow

This PTS covers all of the products supplied by Hydroflow, on behalf of Fernco, in New Zealand.

https://www.fernco.com/
https://hydroflow.co.nz/products/fernco
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Purpose and use
Fernco drainage couplings for use in plumbing (drainage) applications.

Product descrip�on
Fernco drainage couplings complies with the NZBC as shown below in the BPIR section.

A full product lis�ng is available on the Hydroflow website, specifically for drainage couplings and associated
products:Hydroflow

Key advantages
Each Fernco product specifica�on, features and benefits are available on the website as shown above.

Technical Informa�on, Installation Instruc�ons, Maintenance Instruc�ons
All Fernco drainage couplings technical information is available for download at the website:

Fernco

Informa�on available as follows:

• Technical informa�on
• Product standards cer�fica�ons

Fernco recommends that all installation is done by a registered plumber.

Fernco drainage couplings QA processes
Fernco drainage couplings undertake tes�ng and inspections of all products as part of the QA requirements.

Fernco Australia has an extensive range of products that are WaterMark cer�fied to:

WM 22225: AS/NZS 4327:1995 Metal-banded flexible couplings for low-pressure applica�ons

See Appendix 1

Contribu�on to Compliance
Fernco drainage couplings are in full compliance with the requirements as set out in the New Zealand
Building Code, as follows:

https://hydroflow.co.nz/products/fernco
https://www.fernco.com/
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Building
code

Requirement Compliance evidence

B2
(Durability)

B2.3.1 (c)
applies

(B2.3.1 Building elements must, with only
normal maintenance, continue to sa�sfy the
performance requirements of this code for the
lesser of the specified intended life of the
building, if stated, or:

(c) 5 years if:
(i) The building elements (including services,
linings, renewable protective coa�ngs, and
fixtures) are easy to access and replace, and
(ii) Failure of those building elements to
comply with the building code would be easily
detected during normal use of the building.

As part of a plumbing system for
supply of cold, hot or mixed water
temperatures.

These products can be used in residen�al
and/or commercial buildings where cold,
hot or mixed water temperatures water is
required to be supplied.

Not suitable for use in areas which are
being permanently concealed such as
behind concrete.

Maintenance required is shown in the
Maintenance and Installation
Instruc�ons.

Proof of durability – Service history
Fernco products have been manufactured
and supplied worldwide since 1964.

Warranty calls are at a minimum and
within the quality principles of Fernco.
All Warranty claims are inves�gated, and
correc�ve/preven�ve ac�ons are
implemented.

Products that are WaterMark cer�fied
are subject to various performance
tes�ng, including endurance.

Refer warranty statement (Terms and
Condi�ons) as shown
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G13 (Foul
water)

G 13.3.1 G13.3.1
The plumbing system shall be constructed to:
a) convey foul water from buildings to a

drainage system,
b) avoid the likelihood of blockage and

leakage,
c) avoid the likelihood of foul air and gases

entering buildings, and
d) provide reasonable access for

maintenance and clearing blockages.

Fernco drainage couplings comply with
the requirements of AS/NZS 4327:1995
Metal-banded flexible couplings for low-
pressure applications

(WaterMark Cer�ficate as example can
be found in Appendix 1)

NOTE Re WaterMark
WaterMark is not compulsory for the New Zealand market. The products listed in these WaterMark
cer�ficates, as shown below.

It must be noted that all Fernco products complies with the various requirements as stated above for the
NZBC.

Products supplied into the New Zealand market might not be listed on these certificates but can be imported
and used within the New Zealand building industry.

Refer WaterMark certificate and schedule of products
WM 22225: AS/NZS 4327:1995 Metal-banded flexible couplings for low-pressure applica�ons
IAPMO Oceania PLD

See Appendix 1

A list of product standards that Fernco products complies with are shown in Appendix 2.

Design, construc�on and installa�on instructions

Installa�on Instruc�ons
Fernco drainage couplings installa�on is to be done by registered plumbers. Installa�on Instruc�ons are
supplied with the product.

For an example of an Installa�on Instruc�ons, see Appendix 3.

https://forms.iapmo.org/ocna/listing/display_schedule.aspx?scheme=WMK-ABCB&ID=1231
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Maintenance requirements
Service/cleaning instructions are available for download as mentioned above for all Fernco drainage
couplings – see Fernco - US | Global Leaders in Flexible Couplings, Drainage & Plumbing Systems

Warranty
Fernco products has, in general, a 1-year parts replacement, 1-year labour warranty.

Refer Appendix 4.

Limitations
Limita�ons and use are specified in the technical information sheets obtainable from the website and differs
by product.

See an example in Appendix 2.

Quality assurance
The following cer�fications has been accredited to the product and/or manufacturer.

Fernco has a variety of certifica�ons including:

• WaterMark cer�fication, which inherently includes Quality Management principles.

Product support
Product data available are as shown above in sec�on: Technical Informa�on, Installa�on Instruc�ons,
Maintenance Instructions.

Full product support can be found at:

HYDROFLOW DISTRIBUTORS LTD
221 Bush Road

Rosedale, Albany, North Shore
Auckland

Tel: +64 9 415 6151

Manufacturer
All Fernco products are manufactured by Fernco USA: Fernco and imported and distributed by Hydroflow.

https://www.fernco.com/
https://www.fernco.com/
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Fernco Inc. - USA

300 S. Dayton St.
Davison, MI 48423

Fernco, Inc. West - USA

Mountain & West Coast Sales
855 Linda Way
Sparks, NV 89431

Warnings and Bans
There is no warning or ban applicable on any Fernco products, subject to the Building Act 2004, Sec�on 26.
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Appendix 1 – WaterMark cer�ficates

WM 22225: AS/NZS 4327:1995 Metal-banded flexible couplings for low-pressure applica�ons



IAPMO OCEANIA
7-11 FullardRoad, NarreWarren, Victoria 3805 Australia

IAPMO Oceania is a product certification body which inspects and arranges for the independent laboratory testing of samples taken from the manufacturer’s stock or from the
market or a combination of both, to verify compliance of the requirements of applicable Standards and Specifications. This activity is coupled with periodic surveillance of the
manufacturer’s factory and any major subcontractor’s site/s as well as the assessment of the manufacturer’s Quality Assurance System. This certification is subject to the
conditions set forth in the characteristicsbelow and is not to be construed as any recommendation,assurance or guarantee by IAPMO R&T Oceana of the product acceptance
by Authorities Having Jurisdiction.

CERTIFICATEOFCONFORMITY
IAPMOOceaniaherebygrantsto:

Fernco (Australia) Pty Ltd
A.B.N.: 86 115 372 480

P O Box 887 Mona Vale, NSW 1660 Australia

the right to usetheWaterMarkin accordancewith the ABCBManual for the WaterMarkCertificationScheme;–AustralianStandards;WaterMarkTechnical
Specifications;andthePlumbingCodeof Australia;only in respectof thecertifiedproductasdescribedin theWaterMarkCertificateof Conformity– Scheduleof
CertifiedProduct(ReferalsoIAPMOProductListingDirectory).TheCertificateis grantedsubjectto therulesgoverningtheWaterMarkCertificationSchemeand
theTermsandConditionsof theApprovedUserAgreementandIAPMOOceana’sWaterMarkGovernanceRules.

Evaluatedto:
AS/NZS 4327-1995

Metal-banded flexible couplings for low-pressure applications

Manufacturer:

Refer to Licence Holder

LicenceNo.: WM-022225

CertificationDate: 29 October 2020

FirstCertified: 05 April 2012

ExpiryDate: 04 April 2024

This WaterMark Certificate of Conformity is for the period indicated herein and is void after the date shown above. Any change in material, manufacturingprocess, marking or
design without having first obtained the approval of IAPMO R&T Oceana, or any evidence of non-compliance with applicable Standards, Specifications or of inferior
workmanship, may be deemed sufficient cause for revocation of this certification. This Certificate can only be reproduced in its entirety. Any alteration of this certificate could
be grounds for revocation of this certification.

"This certificate is issued by a JAS-ANZ accredited Conformity Assessment Body. The ABCB and JAS-ANZ do not in any way warrant, guarantee or represent that the product
the subject of this Certificate conforms to the WaterMark Certification Scheme Rules, nor accepts any liability arising out of the use of the product. The ABCB disclaims to the
extent permitted by law, all liability (including negligence) for claims of losses, expenses, damages and costs arising as a result of the use of the product(s) referred to in this
Certificate."
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Appendix 2 – Product standards
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Appendix 3 – Example of technical installa�on and limita�ons
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PROUDLY DISTRIBUTED BY



Global leaders in Flexible Couplings,
Drainage and Plumbing systems

Durability of Thermoplastic PVC Couplings

Thermoplastic couplings are manufactured for use as a permanent part of a system
when jointing pipes in sewerage, drainage and other non-pressure applications.

They consist of a flexible PVC sleeve with clamping bands.

The clamp bands are manufactured from stainless steel.

The product is manufactured to the requirements of ASTM C1173. This standard
covers material and performance.

Additionally, the sleeve materials meet the requirements of ASTM D5926.

We have to consider three aspects concerning the durability of the product.

1) The life of the elastomeric sleeve.
2) The life of the stainless-steel clamp bands.
3) The performance of the product.

1) The durability of the elastomer is influenced by many factors such as the type
of elastomer, the temperature and the environment in which the elastomer is
functioning. Thermoplastic has good general resistance to most ground
conditions and is suitable for use in below ground drainage pipe couplings.

2) Thermoplastic is inherently resistant to ozone attack and additional elements
used in the compounds add excellent UV resistance. As such these products
can be used in above ground environments. Thermoplastic is not suitable for
water contaminated with fats, oils, greases and hydrocarbon solvents.

Thermoplastic has an operating temperature range up to 60°C. We
recommend that these couplings should not be used for continuous operating
temperatures in excess of 40°C to ensure product longevity.

Technical Data Sheet



Global leaders in Flexible Couplings,
Drainage and Plumbing systems

3) Stainless steel usually has excellent durability. It can be attacked by chloride
ions present in soils by the mechanism of crevice corrosion. If this is
considered to be a problem, then the clamps should be wrapped in waterproof
tape.

4) The clamp bands supplied with the products are strong enough to provide
good surface contact between the pipe wall and the seal. Flexseal have been
producing these products for over 30 years and have no evidence of
premature failure.

We are confident that Thermoplastic Couplings if correctly specified and installed,
will have excellent longevity in below ground applications.

Encasing in concrete will not be detrimental to the couplings. There are no chemicals
within the concrete that can cause long term degradation of either the elastomeric
sleeve or the stainless steel.

Advantages

Strong, resilient and unaffected by soil conditions

Resistant to a wide range of chemicals

Resistant to the environment normally associated with sewers and drains

Flexible PVC has an operating temperature range is -34 deg C/+60 deg C.
We recommend continuous operation at 40 deg C. Intermittent at 60 deg C.

Flexible PVC can be used for above ground installations.

Flexible PVC is naturally UV resistant due to the carbon black filler used within the
elastomeric material.

All Flexseal PVC Couplings are Phthalate free.

Limitations

Flexible PVC has poor resistance to fats, oil, greases and hydrocarbon solvents.
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Appendix 4 – Warranty (refer to Hydroflow)

LIMITEDWARRANTY

Fernco warrants its product(s) against defects in workmanship or materials for one (1) year from date of
original purchase (unless a shorter period is expressly provided with respect to a par�cular product).

Fernco’s total liability under any warranty, or any other claim arising in any way from the product or its use,
is limited, at Fernco’s option, to refund or replacement of any such product returned to Fernco within the
one-year warranty period and determined by Fernco to be defec�ve. To the extent permi�ed by law, Fernco
disclaims and excludes any and all other warran�es, express or implied, including without limitation any
implied warranty of merchantability or fitness for a par�cular purpose, and in no event shall Fernco be liable
for special, incidental or consequen�al damages.

Failure to follow the installa�on instruc�ons provided by Fernco will void this warranty. To make a warranty
claim, purchaser should have the original receipt and contact Fernco, Inc. Customer Service Department, 810
653-9626.

Purchaser is responsible for any shipping charges. If state law preserves implied warran�es, including implied
warran�es of merchantability and fitness for a par�cular purpose, such warran�es are limited to one- year
from the date of the original purchase and as otherwise set forth above.

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion of incidental or
consequen�al damages, so such limitation(s) or exclusion(s) may not apply to you. This written warranty
gives you specific legal rights, and youmay also have other rights which vary from state to state.




